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•  Control network threats

•  Improve network 
performance

•  An enterprise-wide 
network monitoring 
service

•  Complete network-
wide visibility, from 
protocols to individual 
computers

•  Ability to isolate and 
counter network 
threats

•  Improved 
network support, 
troubleshooting and 
diagnosis

About  
Endeavour Foundation
Endeavour Foundation is an independent, for purpose organisation 
established in 1951 with a vision to support people with an intellectual 
disability to live their best life – starting with equal access to education 
and life-skills learning.

Today they focus on ability – on dreams, goals and potential. They 
collaborate with their customers to imagine the possibilities and then 
work together to make them happen.

Endeavour Foundation strive to deliver a quality service by embedding 
safeguards and a human rights framework into all they do. 

The  
Summary
Networks bring organisations together. When The Endeavour 
Foundation put their networking infrastructure out to tender, they 
were looking for a solution with the sophistication to reliably connect 
hundreds of sites across Australia. After considering numerous 
submissions they decided that Brennan had the answer: a powerful, 
Cisco-based infrastructure for both WAN and LAN applications, with 
guaranteed service levels and 24/7 support.

Business 
Challenge

The
Solution

The
Results

https://endeavour.com.au
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The Situation
Based in Brisbane – and with a presence at more than 200 locations 
across Australia – the Endeavour Foundation offers accommodation, 
training and jobs to over 4,000 Australians with a disability, in fields 
from manufacturing and education to community and corporate 
services.

As one of the largest non-government organisations in Australia, 
the foundation’s infrastructure needs are substantial. As Business 
Information Systems Manager Barry Sanders says, “Our ICT 
requirements are no different to those of any similarly sized business.” 
Indeed, Endeavour relies on its network to connect more than 1000 
workstations at 30 major sites, with more than 150 minor sites also 
requiring connectivity.

Critically, Endeavour also relies on its IT infrastructure to support its 
vital fundraising activities, including its long-running lottery of prized 
Queensland properties.

The Challenge
Unfortunately for Endeavour, the foundation’s network wasn’t always 
up to the task, prompting the organisation to make a change. “A lot of 
unmanaged devices and old gear meant that sites within our business 
were too often going down,” says Sanders. “We also lacked insight into 
our traffic and bandwidth requirements at a time when we knew we 
needed higher capacities for data transmission and video conferencing.”

The Solution
The Endeavour Foundation decided to put its network infrastructure out 
to tender. “We invited applicants to overhaul both our WAN and LAN 
systems,” Sanders says.

Of the applicants who were shortlisted, Sanders says that Brennan 
stood out. “Brennan ticked all the boxes: theirs was a good solution, 
they had a local presence in Brisbane and the infrastructure to back up 
what they were promising. They also listened to what we were saying 
and aggressively tuned their proposal to our needs.”

Sanders says that Brennan demonstrated their resolve almost 
immediately. “Just as we were preparing to sign with Brennan, we lost 
our internet service without warning when our ISP’s business collapsed. 
As a result, our online lottery service was unable to sell tickets. We rang 
Brennan, who arranged for a wireless antenna to be installed the same 
night.”

  THE SOLUTION CONT...

“Brennan’s solution has 
essentially doubled our 
network speed and capacity,” 
says Barry Sanders.  
“In turn, this has boosted 
our productivity, enabling 
us to send more data while 
extending our reach.”

Barry Sanders
Business Information Systems 
Manager
Endeavour Foundation
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Shortly thereafter, Brennan began to implement Endeavour’s new 
infrastructure solution, overhauling how the organisation was 
connected. Endeavour’s 30 primary locations across Queensland and 
New South Wales were connected by Private IP WAN (with another 50 
locations soon added and a raft of ‘air cards’ rolled out connect smaller 
sites, including farms and other remote businesses).

Using Cisco equipment and managed devices, the system now delivers 
an organisation-wide solution, providing Endeavour and Barry Sanders 
with a comprehensive network dashboard showing the real-time status 
and performance of every link in the infrastructure and the network.

The Results
“Brennan’s solution has essentially doubled our network speed and 
capacity,” says Barry Sanders. “In turn, this has boosted our productivity, 
enabling us to send more data while extending our reach. It’s also put us 
in a position to roll out the new video, payroll and quality management 
systems – the tools we need to improve the performance of our 
operations.”

“Under Brennan’s watch, Endeavour’s network is now much more 
reliable,” Sanders adds, “With little downtime and no critical outages. 
Brennan’s support team is on hand 24/7, and the network dashboard 
is providing Endeavour with the insight it needs to plan for future 
developments.”

Better security has also been introduced. “With our systems needing 
to support everything from a lottery to the transmission of confidential 
client records,” says Sanders, “the fact that Private IP has simplified the 
security arrangements across the network is a real bonus.”

Asked what it’s been like to deal with Brennan, Sanders says that from 
the Account Manager to the executive team, Brennan are a “great, 
energetic bunch” with excellent technical skills and a consultative 
approach. The Foundation has also signed up for Brennan’s Disaster 
Recovery solution and now has plans to host additional services with 
Brennan.

“While we’re a not-for-profit, our success still requires commercial-
grade solutions,” Sanders concludes. “I’d recommend Brennan to any 
organisation. They’ve really understood our needs and have gone out of 
their way to serve us.”

Improved delivery times for 
customers

Improved procurement 
process
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Related 
Services

Data & Managed Network Services

Fully managed, optimised and secure end-to-end private networks and 
software-defined wide-area network (SD-WAN).

Learn more  

Video Conferencing Solutions

The benefits of video usage and high-end video conference systems 
in modern businesses are well-known. Reduced travel costs, increased 
inter-office collaboration, culture fostering and business productivity are 
just a few of these.

Learn more  

Want more information about 
the products and services 
that Brennan have helped 
Endeavour Foundation with? 
Here’s a brief overview.

Visit brennanit.com.au  
for more information.

https://www.brennanit.com.au/managed-networking/
https://www.brennanit.com.au/business-telecommunications/video-conferencing/
http://brennanit.com.au
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SPEAK TO US TODAY:
www.brennanit.com.au 

1300 500 000  
sayhello@brennanit.com.au

SYDNEY - BRISBANE - MELBOURNE 
NEWCASTLE - MUMBAI - KOCHI

Why Are We Different?
We’re uniquely positioned to design, manage, and optimise your complete 
IT environment - or just the parts you need help with - so your people can 
have a truly seamless technology experience, wherever they are working.

Out teams are crazy about delivering an exceptional customer experience for 
our clients, which is why we continue to invest in our people, systems, and 
automation. This has resulted in us achieving a world-class Net Promoter 
Score of +80.

Unlike nearly every other Managed Services Provider, Brennan offers a 
complete range of services across infrastructure, networking, end-user 
support, unified communications & telephony, IT security, hardware & 
software procurement, pre-paid support & project services, and bespoke 
business application development such as CRM, intranet, and automation.

Get in touch with us today to see how we can help your organisation. 

https://www.brennanit.com.au/
mailto:sayhello%40brennanit.com.au%20?subject=

