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Australia

•  Ageing technology 
infrastructure and  
software

•  Expensive run costs

•  Lack of collaboration

•  Company-wide server 
refresh

•  Increased licensing 
efficiency

•  Increased efficiency and 
collaboration through 
cloud-based email

•  Increased support for 
Microsoft Outlook

About  
AA Appointments
Since commencing operations in 1999, AA Appointments has been  
one of the most well-respected recruitment specialists within Australia. 
Focused on helping the travel and hospitality industries find placements, 
they have grown to help businesses of all sizes find executive, 
permanent and temporary staff across the whole of Australia, which 
is served out of three head offices on the eastern seaboard – Sydney, 
Brisbane, and Melbourne.

The  
Summary
With multiple locations, AA Appointments previously managed 
disparate servers containing large amounts of data making streamlined 
access to information and collaboration difficult. Implementing a 
cloud-based solution such as Microsoft Office 365, enabled them to 
centralise large amounts of data in one location giving them access to 
critical systems without needing to invest in private Cloud virtualization 
infrastructure. The move to Microsoft Office 365 will also them to use 
its additional collaboration features such as SharePoint and Lync for 
increased business productivity when they were ready.

Business 
Challenge

The
Solution

The
Results
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The  
Challenge
One of the key competitive advantages of a recruitment agency is its 
database. A well-run agency develops an extensive database of clients 
and candidates, which in turn helps it provide a level of service that 
its rivals cannot offer. While good for the company, having a large 
database also introduces complexities into the IT infrastructure, and 
AA Appointments found itself with the need to centralise its data 
across all three office locations to allow staff better quality access and 
management.

“We decided to upgrade our servers and better network the three 
offices,” AA Appointments managing director, Adriana D’Angelis, 
said. “We also wanted to upgrade our Outlook network, and Brennan 
recommended Microsoft Office 365.”

“We decided to upgrade 
our servers and better 
network the three offices. 
We also wanted to upgrade 
our Outlook network, and 
Brennan recommended 
Microsoft Office 365.”

Adrina D’Angelis
Managing Director
AA Appointments

The  
Solution
Brennan has been an IT partner to AA Appointments for  
15 years, since its inception, and proactively recommended that the 
company transition to Office 365 with its investment in new servers. 
With multiple locations a Cloud-based solution made sense, and Office 
365 would allow the company to enjoy the benefits of the Cloud-based 
access to critical systems without needing to invest in private Cloud 
virtualisation infrastructure.

With limited internal IT resources, it was important to D’Angelis that the 
solution be one that could be managed easily and efficiently. “Brennan 
were very good at making sure that any problems that occurred were 
fixed immediately, and they took ownership of the project which was 
important to us in making sure the transition was smooth,” she added.

  THE SOLUTION CONT...
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For the migration, Brennan set up the new system to run side-by-
side with the old one to allow pre-emptive migration and testing of 
data before the final cutover. This meant that the final transition was 
able to happen quickly and efficiently, with minimal impact on the AA 
Appointments business. Another benefit to the process was that it was 
possible to set up test users and logins so that D’Angelis and her team 
were able to become familiar and comfortable with the technology 
before complete rollout.

It was not a seamless process, D’Angelis said, but Brennan’s proactive 
management of it allowed for problems to be quickly resolved. “Because 
our database is quite large, we encountered issues with copying our 
data to the new server,” she said. “But then we anticipated issues 
for a migration of this size. The scariest one that we ran into was a 
time where the data was eating itself. “Thankfully the Brennan team 
were great with the backups, so they had those to resolve it as they 
occurred.”

  THE RESULTS

“Brennan were very good 
at making sure that any 
problems that occurred were 
fixed immediately, and they 
took ownership of the project 
which was important to us 
in making sure the transition 
was smooth.”

Adrina D’Angelis
Managing Director
AA Appointments
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The  
Results 
AA Appointments now has a fully modern Microsoft Outlook 
environment, allowing for remote access to its critical email systems 
from anywhere. The flexible licensing and self-management features 
of Microsoft Office 365 allows the company to do basic administration 
without the need for the specialist technical skills they had previously 
needed to invest in. Additionally, staff are now empowered to work 
on any device, with the system supporting both desktop and mobile 
devices on a standardised platform for all users.

“Absolutely all of our users have been fine with the new system,” 
D’Angelis said. “In terms of operation, we didn’t experience any  
teething problems with the new version of Outlook among our  
staff, and we had a whole new operating system, where we have  
seen great improvements to speed and ease-of-use.”

With the operating system now standardised and in the cloud,  
D’Angelis added that AA Appointments can start to look for more 
complex and innovative ways to make use of the company’s critical 
asset; its database. “Looking forward, we can see ways that we can 
enhance how our database looks and operates to help us find greater 
efficiencies and functionality there,” she said.

Improved efficiency

Ease of collaboration across 
multiple sites

Access from any  
device, anywhere
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Related 
Services

Managed Office 365 Setup 

Our Office 365 experts can scope, procure, and deploy a best-practice 
solution that’s designed to suit your unique needs - all supported by a 
migration and execution plan that includes all considerations, such as 
change management. Office 365 subscription charges are billed monthly 
to you by Brennan, at no additional cost to purchasing directly from 
Microsoft.

Learn more  

Office 365 & Content Migration

Following our 1-to-5 approach, you can pick the parts of our service that 
you need: from working with you to understand your needs, planning 
every aspect of migration in relation to the full suite of tools available, 
and then helping you to customise and integrate the solution; our multi-
disciplined team will help guide and support you on your Office 365 
journey. What’s more, we’re Microsoft Gold Partners: we know how to 
use the tech to help you to digitise and thrive.

Learn more  

Brennan Product – Procurement

Procuring the equipment that’s right for your people and your business 
can be difficult and time-consuming. We take the stress and hassle out 
of the equation – leveraging our extensive industry contacts, reliable 
network and local warehouses, to procure and deliver most ideal 
technology for your business, when and where you need it, at the best 
possible price.

Learn more  

Want more information  
about the products and 
services that Brennan  
have helped AA 
Appointments with?  
Here’s a brief overview.

Visit brennanit.com.au  
for more information.
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SPEAK TO US TODAY:
www.brennanit.com.au 

1300 500 000  
sayhello@brennanit.com.au

SYDNEY - BRISBANE - MELBOURNE 
NEWCASTLE - MUMBAI - KOCHI

Why Are We Different?
We’re uniquely positioned to design, manage, and optimise your complete 
IT environment - or just the parts you need help with - so your people can 
have a truly seamless technology experience, wherever they are working.

Out teams are crazy about delivering an exceptional customer experience for 
our clients, which is why we continue to invest in our people, systems, and 
automation. This has resulted in us achieving a world-class Net Promoter 
Score of +80.

Unlike nearly every other Managed Services Provider, Brennan offers a 
complete range of services across infrastructure, networking, end-user 
support, unified communications & telephony, IT security, hardware & 
software procurement, pre-paid support & project services, and bespoke 
business application development such as CRM, intranet, and automation.

Get in touch with us today to see how we can help your organisation. 
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