
WHY BRENNAN HAS AN  
EDGE ON THE COMPETITION 
WHEN IT COMES TO  
IT SUPPORT SERVICES

Our flexible and agile approach to 
providing your people the right IT 
support, so they can deliver on core 
technology initiatives, are just a few of 
the reasons clients choose Brennan.

http://www.brennanit.com.au?utm_source=PDF&utm_medium=brochure&utm_campaign=IT-Support-Services
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THE IT TEAM TODAY
The move to a mobile workforce and increased reliance on technology to keep people connected, has been fast tracked by the global pandemic, 
but even before this more and more organisations were already relying on technology to drive growth. Previously seen as a cost centre, the IT 
team and strategy is now more important than ever, and already stretched IT teams are responsible for projects that once sat within different 
lines of the business. This, coupled with the shortage of skilled IT workers in Australia, mean that businesses are struggling to manage the 
workload of such a dynamic and ever-growing department.

WE’RE A LITTLE DIFFERENT THAN OTHER MSPS
Working fast, proactively, and strategically, as your trusted Managed Services Provider we take away the burden of mundane day-to-day tasks, 
protect your organisation from security threats, and manage your IT infrastructure and workloads as required to ensure your people have a 
seamless technology experience. 

An Australian-owned company founded in 1997, we recognised that to truly benefit from technology, businesses need to add expertise in every 
ICT function and keep up with the rapid pace of change – an impossible task for most. Our purpose became clear, as did our promise to our 
clients: we aim to simply make our clients’ lives easier, allowing them to focus on what they do best: their business. 

We continue to invest in people, automation and systems, customer experience, and industry alignment. By focusing on these core initiatives, 
we deliver unmatched knowledge and expertise, flexible and secure customised technology solutions for our clients. That’s why we are the MSP 
of choice for Australian business, achieving industry leading NPS scores of 80+ from our clients.

MANAGING YOUR ISSUES

Uncertainty around finance
Everything managed for a single monthly cost

Lack of strategic IT plans
Team of experts available whenever you need

Management issues
Allows you to stay focused on your core business
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CHOOSE FROM OUR À LA CARTE RESOURCING OPTIONS
We offer multiple options for IT support, whether it be a monthly managed service plan, that gives you all in one care, or on an ad hoc basis, to 
cover you where and when you need. Whatever level of support your organisation needs, we can help.

MANAGED IT SUPPORT

All in one care. Brennan can look after your entire ICT environment, providing your people a seamless technology 
experience.

PREPAID MULTI-PACK

A bundle of prepaid support hours that you can use to supplement your internal team’s efforts, on a regular or ad 
hoc basis, you choose!

MANAGED PROJECTS

Do you have a big implementation or change happening and need help to deliver on time and within budget? 
Brennan’s experienced Projects team can manage the whole thing from start to finish.

STAFF AUGMENTATION

Are you struggling to find the right people to join your team? Brennan have been hiring the best talent in the 
industry for over 20 years, we can help you score a trained, certified professional in just one week.

$
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MANAGED IT SUPPORT
With the exponential pace of change in IT, it makes more 
sense than ever before to use managed IT end-user services. 

An extra set of hands, whether on-site or via remote 
support, Brennan can be an extension of your business to 
help you with day-to-day IT management and strategic 
planning. We provide the fastest, friendliest and most 
effective IT support and services in response to your 
technology needs each day.

Through taking a holistic approach to your IT environment, 
we will apply our deep expertise across the full IT spectrum 
to improve system availability and performance.

We are your IT service desk, your network operations team, 
your cloud operations team, your tech support – whatever IT 
support services you need in order to provide your people a 
seamless technology experience.

Services include:

• Industry leading SLA’s and NPS scores

• Enterprise-grade security embedded

• Fully automated management platform

Who needs this? Key Insights
Brennan have a world leading NPS 
score of 80+.

Service Desk. When you engage 
Brennan, our Service Desk becomes 
a central point of contact for all your 
IT-related issues. Our Service Desk 
is operational around the clock and 
handles a range of IT issues every 
day. All issues lodged can be viewed 
and tracked via our industry-leading 
online platform, and anyone within 
your organisation can independently 
log a request.

Remote And On-Site Support. 
Internal IT teams are often limited 
with bandwidth and time, so we 
can help you remotely, as well as 
with on-site resources to resolve 
issues or provide ongoing support. 
With offices in Sydney, Melbourne 
and Brisbane and vast national 
network of partners, we manage 
any incident that occurs anywhere in 
Australia, ensuring full accountability 
and visibility of support activities 
wherever they occur.

Organisations who 
need assistance 
with implementing 
strategic initiatives

Organisations who 
are under resourced 
in IT

Organisations wanting 
to manage their IT 
efficiently at low costs

$
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BE PREPARED WITH 
PREPAID MULTI-PACK
Enjoy the flexibility of a qualified, professional IT workforce, 
without the commitment of contracts or the hassle of 
the recruitment process. Use our Prepaid Multi-Packs to 
enhance your own team’s capabilities, whether you need 
more hands on a complex project, find yourself a few people 
short, or simply require a regular 3rd party health check on 
your infrastructure.

Our prepaid bundles let you to control the way you engage 
our team, in increments of 10, 25, 50 and 100 hours, 
completely adjustable to your own needs. You’ll enjoy the 
assurance of an assigned Senior Consultant, with a Primary 
and a Secondary engineer, to ensure our support teams 
understand your business and your operating environment 
from the get-go.

Rely on us as your complete standalone IT team or inject our 
fully tailored services, as and when you need.

Organisations who 
have ad hoc IT support 
needs

Organisations who 
want to pay for 
support by the hour 
rather than monthly 
costs

Who needs this? Key Insights
A Prepaid Multi-Pack gives you 
all the benefits of working with 
an IT partner, without any lock in 
contracts.

A Prepaid Multi-Pack gives you:

• Around the clock no-contract 
support, with a 24/7 Service 
Desk.

• Full access to Brennan’s 
experienced support teams.

• Ongoing, no-contract, backup 
monitoring for when the 
unthinkable happens.

• Help with office relocation.

• Ad hoc support to alleviate the 
pressures from your internal 
team whenever they need it.

• Network audits, and security 
and vulnerability assessments to 
keep on top of any
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MANAGED PROJECTS
Designing, developing and deploying IT projects in-house 
can be both complex and time-consuming. Whether it’s 
implementing a new security solution, designing a new 
network, or putting a disaster recovery and back-up solution 
in place, you need to source and allocate technical experts 
with a whole raft of specialist skills, as well as ensure your IT 
team isn’t pulled away from other vital tasks.

It’s for these reasons that many of our clients have 
partnered with Brennan to outsource the design and 
delivery of their IT projects. Brennan offers a team of nearly 
300 IT professionals and can provide a range of services on a 
project-basis, across areas such as unified communications, 
networking, cloud computing, virtualisation, storage, 
disaster recovery and more.

Who needs this?

Organisations with the 
need to upgrade or 
migrate services

Organisations who are 
looking to implement a 
new technology

Key Insights
All Brennan Project Managers are 
PRINCE 2 Practitioners, are PMP and 
Agile certified, and have over ten 
years’ experience.

Quality Project Management. We 
have developed and adopted a robust, 
yet flexible project management 
methodology based on PRINCE2, 
which allows us to consistently deliver 
high quality, timely, and financially 
responsible projects. We also have a 
Project Management Office (PMO), 
which ensures that our processes and 
techniques minimise risk.

Robust reporting. We provide 
targeted and user-friendly reports 
and progress updates to ensure all 
stakeholders are kept up to date on a 
project’s status. We also hold regular 
meetings to discuss any project 
milestones or issues.

Broad range of capabilities. With a 
team of close to 400 IT specialists, 
we can provide a very broad range 
of project services, across several 
industries. Every year, our team 
delivers over $5m worth of project 
services, with projects spanning 
several weeks, or even years.
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STAFF AUGMENTATION
If you’ve got urgent short-to-medium term ICT and project 
service needs, then Brennan can find you the right person 
and have them on-site in just 1 week with no long-term 
commitment.

Brennan can provide you with trained, certified ICT 
professionals for your organisation’s individual contracting 
needs or supply you with full project or strategic initiative 
teams to deliver on your all your short-to-medium term ICT 
needs.

Our Staff Augmentation team provides you with not only 
trained, certified ICT professionals for your organisation’s 
individual contracting needs, but provides you with the 
flexibility to quickly resource business critical projects or fill 
sudden staff shortages.

All our experts are tried and tested - literally - and are an 
independent resources to help support, manage, or guide 
your organisation through short-to-medium term skills 
shortages.

Who needs this?

Organisations who 
need an urgent or 
short-term IT expert to 
join their team

Organisations who are 
struggling to find the 
right people with the 
skills they need

Key Insights
Brennan have been employing the 
best IT talent in Australia for over 20 
years.

Bridging And Augmentation. Should 
someone in your internal teams 
disappear overnight, we can quickly 
fill the gap and ensure that you’re not 
left in the lurch until you find the right 
permanent replacement.

Support Temporary Workload 
Requirements. Should your teams 
need help during busy periods, or 
whilst someone is on leave, we can 
supply temporary support from skilled 
professionals without having to take on 
permanent headcount.

Fulfil Short-Term Skills Needs. If 
you’re undertaking a project and you 
need someone with specific skills and 
expertise to assist your IT team, we 
can bring them in via a short-term 
agreement to ensure that it’s delivered 
on-time, on budget.

Test New Roles. Whether you’re unsure 
of the need for a new role or if you want 
to see what difference insourcing might 
make to your organisation, you can test 
the waters with us.
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WHY BRENNAN?
COMPLETE PARTNER 
Unlike nearly every other Managed Services Provider, Brennan offers a 
complete range of services on an à la carte basis, including: infrastructure, 
networking, end-user support, UC & telephony, IT security, hardware & 
software procurement, pre-paid support & project services, as well as 
bespoke business application development, such as CRM, intranets, and 
automation. We are uniquely positioned to design, manage and optimise 
your complete IT environment, so your people can have a truly seamless 
technology experience, where ever they are working.

CUSTOMER-FOCUSED 
Our services are built to directly meet the needs of our customers, and 
we evaluate our own success the same way you do — based on your 
satisfaction. We have a company wide initiative around delivering customer 
excellence which has directly led to our world leading NPS rating of 80+. 
We consistently deliver this level of satisfaction, even in some of our most 
challenging times throughout 2020.

SECURITY IS CENTRAL
Security has and will always be a top priority for us; so much so that we have 
embedded security into our entire product portfolio and have achieved ISO 
27001 certification for Information Security Management Systems (ISMS).

FAMILIARITY & TRANSPARENCY
Our service team gets to know your organisation inside-out to provide 
you with the fastest and most-effective response to your needs. With a 
Brennan team member commonly sitting on-site and working with your IT 
team directly, there’s a whole team of experts sitting behind them who are 
working to improve your IT environment.

EXPERTISE
Brennan has experience across the entire IT and communications 
environment, working with a wide range of organisations to provide 
specialist and strategic support. Plus, we reward our staff when they 
attain new tech certifications - it’s a great way to ensure that our collective 
team holds the most current knowledge on the market. We can cater to 
organisations of all sizes, providing enterprise grade services, with a flexible 
and nimble mindset.

SCALABILITY & FLEXIBILITY
Our services are infinitely scalable so that, no matter the size of your 
organisation and what you’re trying to achieve, we can support and deliver 
it for you. We tailor to you and your organisation’s individual needs. This 
goes for service levels, service management, the amount of on-site support 
needed, all the way through to commercials - you can pick the amount of 
support you need in each area so that you get what you need.
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WHY ARE WE DIFFERENT?
We are uniquely positioned to design, manage, and optimise your complete IT environment, or just the parts you 
need help with, so your people can have a truly seamless technology experience, wherever they are working.

Our teams are crazy about delivering exceptional customer experience for our clients, which is why we continue to 
invest in our people, systems, and automation. This has resulted in us achieving world class NPS ratings of 80+.

Unlike nearly every other Managed Services Provider, Brennan offers a complete range of services across 
infrastructure, networking, end-user support, UC & telephony, IT security, hardware & software procurement, pre-
paid support & project services, as well as bespoke business application development, such as CRM, intranets, and 
automation.

SPEAK TO US TODAY
www.brennanit.com.au

1300 500 000

sayhello@brennanit.com.au

FIND US HERE

http://www.brennanit.com.au?utm_source=PDF&utm_medium=brochure&utm_campaign=IT-Support-Services
mailto:sayhello%40brennanit.com.au?subject=
https://www.brennanit.com.au/contact-us/?utm_source=PDF&utm_medium=brochure&utm_campaign=IT-Support-Services
http://www.brennanit.com.au?utm_source=PDF&utm_medium=brochure&utm_campaign=IT-Support-Services
tel:1300500000



