CENTRALISED
IT SERVICES

CENTRALISED IT SERVICES
End-users are more tech-savvy and demanding than ever before, which makes managing your organisation’s access to platforms, applications and tools
much more complicated.
Our Centralised IT Services automates the deployment of a standard operating environment (SOE), allowing you to manage your organisation’s applications
and deploy comprehensive security updates to all endpoint devices simply. Additionally, it makes reporting on them easy and allows you to track license and
compliance measures.

Our Centralised IT Services provides:
• App Store Managed Applications: available for all users,
mitigating the need for staff to have administrative privileges to
install applications
• Managed Standard Operating Environment (SOE): allowing you
to manage your organisations applications while the development
and maintenance is completed by us, containing all the latest
features from your applications’ most recent release.
• Security Updates: deploy comprehensive security updates to all
end-point devices within your standard operating environment
and common applications (such as Adobe Reader DC, Dropbox,
Google Chrome and Mozilla Firefox).
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WHAT’S INCLUDED?
• Enterprise Grade Toolsets - by utilising Microsoft System Centre
Configuration Manager coupled with 1E Nomad, we are able to locally
distribute your SOE and ensure that we keep your WAN bandwidth in
check whilst improving your deployment speed.

MANAGED APPLICATIONS - APPLICATION STORE
Our Managed Applications provides your organisation with its very own ‘App
Store’, enabling your users to self-service. Through utilising Microsoft SCCM
Software Centre, we provide your users with a standard list of applications
that they can download, mitigating the need for your to have to administer
privileges -we can even add custom programs to your app store.

• Improve security - ensure that your entire organisation’s devices are
patched and secure.

SELF-SERVICE PORTAL

Our Managed Applications Store ensures:
• Installation simplicity - enabling your end users to navigate to install
apps from the app store without having to log a call and wait.

Helping to improve your ability to do your business is what Brennan is all
about and part of that is ensuring that you’ve still got control and visibility at all times.

• Fits your organisation - we understand that every business has its
own unique requirements, so we’ll work with you to get your required
applications into the platform system.

Our unique and comprehensive Self-Service Portal is a uniﬁed, user-friendly
place that makes IT management easier and provides visibility as to the
status and level of service that we’re providing you with at any time in realtime.

• Reduction in shadow IT - it’s much harder and reduces the need for
you employee to download and run their own applications.

Through clever automations and simple interfaces, we can dramatically
reduce the time it takes to process requests, your users to get things done,
and ensure that you’ve always got what you need.

MANAGED STANDARD OPERATING
ENVIRONMENT (SOE)
We can provide you with a ready-to-go Windows 10 Standard Operating
Environment, which is developed, maintained and updated quarterly by
us. Through utilising the service, you can be sure that your employees are
regularly updated with the latest features from your applications’ most
recent release and that patches and updates are controlled centrally.
In addition to this, our Managed Standard Operating Environment
allows:
• SOE consistency - across all your devices, so that all employees have a
common user experience.
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IMPORTANCE OF CENTRALISED IT SERVICES
THE BIGGEST CHALLENGE
FOR IT DEPARTMENTS
IS: INTEGRATING NEW
TECHNOLOGIES

84% OF STAFF WITHIN
MEDIUM SIZED AUSTRALIAN
ORGANISATIONS ARE
LEANING ON THEIR
EXTERNAL PROVIDERS MOST
COMMONLY TO GET ‘ACCESS
TO SPECIALIST SKILLS AND
EXPERTISE’

70% OF AUSTRALIAN IT
PROFESSIONALS’ TOP
PRIORITY IS TO ‘PROVIDE
CONSISTENT PERFORMANCE,
ACCESS AND EXPERIENCE’ TO
THEIR END-USERS

Source: Brennan, eBook, Survey Report: the
priorities, operational model and support
structure of IT teams in Australian medium
sized organisations

Source: Brennan, eBook, Survey Report:
the transforming role of IT in medium-sized
Australian organisations

Source: Brennan, eBook, Survey Report:
the priorities, operational model and
support structure of IT teams in Australian
medium sized organisations

DEPLOY NEW
DEVICES IN MINUTES

ACCESSIBILITY AND
CONSISTENCY

ENTERPRISE-GRADE
TOOL-SETS

You can quickly and simply
deploy what they need to any
new device and get them upand-running in minutes

Your team can work and
collaborate anywhere and have
access to all the information
they need securely from
any device. User forgot their
device at home? Use a spare or
personal device.

We use tried and tested
Microsoft System Centre
Conﬁguration Manager coupled
with 1E Nomad, keeping your
WAN bandwidth in check whilst
supporting you to deploy in
record time
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REDUCE COST
& INCREASE
PRODUCTIVITY

SECURITY &
PROACTIVE
MONITORING

With our Centralised IT Services
you should expect to see up to
a 20% reduction in your service
tickets and a reduction in FTE
of 0.5.

All of our services are built with
security top-of-mind. We’ll
keep track of your security
compliance and we’ll openly
report on everything as part of
the monthly report cycle.
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OUR PRODUCT PORTFOLIO
Brennan’s
Product
Portfolio

Business Apps

Hardware & Software

Managed Business
Telephony & Conferencing

Managed IT Security

Managed Hybrid
Infrastructure

Managed Hybrid
Networking Services

Managed End User

WHY BRENNAN FOR CENTRALISED IT SERVICES
COMPLETE PARTNER - Unlike most Managed Services Provider, Brennan offers a
complete range of services; including infrastructure, networking, end-user support,
UC & telephony, IT security, hardware & software procurement, as well as business
application development via our Superﬂuid brand. We are uniquely positioned to
design, manage and optimise your complete IT environment so that you can spend
time focusing on your strategic initiatives.

FAMILIARITY - Our service team gets to know your organisation inside-out to
provide you with the fastest and most-effective response to your needs 24/7. With a
Brennan team member commonly sitting on-site either part- or full-time depending
on your needs, they’ll work with your IT team directly and draw on the support of an
entire team of experts within Brennan and get them working on improving your IT
environment.

FLEXIBILITY & CUSTOMER-FOCUSED - We know all businesses are different
which is why we tailor our services to you and your organisation’s individual needs.
This goes for service levels, service management and whether you require onsite support, all the way through to ﬂexible commercial models - you can pick the
amount of support based on your organisation’s needs.

TRANSPARENCY & SELF-SERVICE - Through our Self-Service Portal, you can
see what’s happening, how we’re performing, and make changes to the services
that we’re delivering at the click of a button; including: active and closed tickets,
a complete view of your CMDB and hardware asset library, and dashboards that
provide real-time Net compliance measures.

SECURITY IS CENTRAL - Security has and will always be a top priority for us; so
much so that we have embedded security into our entire product portfolio and as
company have achieved ISO 27001 certification for Information Security Management
Systems (ISMS).

EXPERTISE - Brennan has experience across the entire IT and communications
environment, working with a wide range of organisations to provide specialist and
strategic support. Plus, we reward our staff when they attain new tech certifications
and based on their customers’ satisfaction - it’s a great way to ensure that our
collective team holds the most current knowledge in the market and are focused on
delivering you a great service.

SCALABILITY - Our Centralised IT Services are infinitely scalable so that, no matter
the size of your organisation and what you’re trying to achieve, we can support you
with it. This includes evolving our offering to meet your changing needs so that,
should you need to scale, accelerate growth, or start something new.
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GET A COMPLETE TEAM
When you engage BIT, you will be assigned a service team, with key account and support personnel. Our service model has
been designed to ensure a close service relationship with your staff, and ensure quality work and rapid resolution through
collaboration and knowledge sharing
SERVICE DESK - The Service Desk is the first point of
contact for all incidents and service requests, and are
available on the phone, email, or through the ServiceNow
portal.

SERVICE DELIVERY MANAGER - Your Service Delivery
Manager is responsible for service quality - delivering a
seamless and integrated experience across all products and
services. They are your primary point of escalation for any
service-related issues.

RESOLVER TEAM - The Service Desk is supported by deep
technical domain expertise (resolver groups). Clear handover
procedures ensure the best technical resource is assigned to
resolve the issue fast.

ACCOUNT MANAGER - Your Account Manager is
responsible for all commercial aspects of your relationship
with Brennan.

SERVICE DELIVERY
MANAGER

ACCOUNT MANAGER

CLIENT

SERVICE DESK

RESOLVER TEAM
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WHY ARE WE DIFFERENT?
We are uniquely positioned to design, manage, and optimise your complete IT environment, or just the parts you
need help with, so your people can have a truly seamless technology experience, wherever they are working.
Our teams are crazy about delivering exceptional customer experience for our clients, which is why we continue to
invest in our people, systems, and automation. This has resulted in us achieving world class NSP ratings of 80+.
Unlike nearly every other Managed Services Provider, Brennan offers a complete range of services across
infrastructure, networking, end-user support, UC & telephony, IT security, hardware & software procurement, prepaid support & project services, as well as bespoke business application development, such as CRM, intranets, and
automation.

SPEAK TO US TODAY
www.brennanit.com.au
1300 500 000
sayhello@brennanit.com.au
FIND US HERE
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