
Managed Microsoft Exchange 
solution without the licensing, 
hardware and support costs.
Email has become the most important communication 
medium of modern business and is now expected to be 
accessible from any device, anywhere, anytime.
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The Situation

Email is the foundation business tool for 
communicating with staff, customers, and partners.  
As organisations strive to improve the ef! ciency of 
their operations they are increasingly looking for 
ways to connect their staff to each other and their 
customers more effectively. The modern enterprise 
expects its staff to be able to communicate with 
customers and colleagues alike at any time, from 
anywhere. 

Users must be able to schedule appointments, book 
resources, and share information at any time from 
an ever increasingly large range of devices, and 
they need to be able to do it in a way that does not 
compromise security.

At the same time, organisations are looking to 
reduce capital expenditure and build " exibility into 
their IT systems so they can adjust to changing 
workloads and market conditions. 

These requirements have made in-house email 
systems increasingly complex and costly to manage. 

Overview

Brennan IT’s Hosted Microsoft Exchange solution 
provides your business with the " exibility, mobility, 
and advanced features that it needs without all 
the licensing, hardware, support and maintenance 
headaches. 

Delivered as a managed service on a simple 
predictable price-per-user-per-month basis, Hosted 
Microsoft Exchange is a full featured email solution. 
Built to be highly-available and accessible from 
anywhere, the service includes support for mobile 
devices via Exchange ActiveSync, Outlook Web 
Access, and Blackberry server. Hosted locally with 
built in redundancy and backup you can rest easy 
knowing that your data is safe.

Brennan IT’s Hosted Microsoft Exchange solution 
delivers a scalable reliable email solution for your 
business.



The Features

• Hosted Microsoft Exchange is 
built on Microsoft Exchange 
2010. Available with an 
Outlook 2010 license, it 
features built-in anti-spam 
and virus ! ltering, intuitive 
administration and user 
migration tools, as well as 
support for distribution lists, 
corporate directories and 
enterprise calendaring.

• Automated Outlook client 
con! guration eases 
administration, as does 
support for MAPI, IMAP, POP3 
and RPC over HTTP.

• Flexible storage plans start at 
500MB.

• Mobility is catered for out-
of-the-box, with Microsoft 
Exchange ActiveSync 
support for iPhone, Android, 
Blackberry, Windows Phone 
and Outlook Web Access.

• The product’s 99.95% 
availability SLA is coupled 
with daily backups and 24/7 
support from a locally-based 
team.
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The Bene! ts

A Hosted Microsoft Exchange is 
a fully-managed service where 
Brennan IT is responsible for 
maintenance, support and 
upgrades – leaving you to focus on 
your business. Its bene! ts include:

• Availability – Use the 
Exchange platform to securely 
access your email and 
calendars from anywhere 
with an internet connection at 
anytime. 

• Per-user pricing – A ! xed per-
user monthly charge allows 
your business to predict its 
spend while avoiding surprise 
costs.

• Op-Ex funded – Eliminate 
capital investment in your own 
servers and infrastructure by 
moving to a service that scales 
on demand.

• Simple administration – 
Make the switch to a hosted 
solution easy with a range of 
user migration tools. Add or 
remove users from anywhere, 
anytime.

• Effective spam and anti-virus 
protection – Hosted Microsoft 
Exchange is bundled with 
Brennan IT’s advanced 
SecureMail system to protect 
your business from online 
threats.

Why Brennan IT for 
Hosted Exchange?

As a long-standing Microsoft Gold 
partner, Brennan IT has proven 
expertise in hosted Microsoft 
solutions. All our services are 
delivered from our own state-of-
the-art data centre, hosted locally 
in Australia. What’s more, our 
" exible pricing model means that 
your business pays only for what 
you need with the " exibility to 
increase users in real time. 

To discuss a complete range 
of Cloud Services, call
1300 500 000 or visit:  
www.brennanit.com.au
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