
•	 Microsoft Gold Partner 

•	 VMWare Authorised Consultant 

•	 HP Premier Partner 

•	 Cisco Premier Partner with Advanced 
Unified Communications specialisations 

•	 Lenovo Authorised Business Partner 

•	 EMC Premier Velocity Partner 

•	 Citrix Silver Partner

As a specialist service delivery arm catering to 
customer’s requirements for hardware &
software products, the Brennan Technology 
Sourcing team has extensive product 
knowledge and experience across a very
broad range of vendors.

By keeping our focus on a handful of core vendors, our consultants are 
able to offer industry leading technical expertise in the best possible 
products available.
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Brennan is selective when choosing 
technology partners, maintaining only a 
handful of leading industry certifications. 
These include:



Superior Service

The Technology Sourcing team is 
committed to delivering superior 
service to clients. Upon receipt of 
a request for quotation, standard 
quotes will typically be turned 
around within 4 hours. Complex 
solution quotes that involve a 
consultant will typically be turned 
around in 32 hours, allowing 24 
hours for the technical vetting 
process to be completed, and up 
to 8 hours to quote all the relevant 
items.

For larger opportunities, after 
the quote has been technically 
assessed, we negotiate special 
pricing specific to the opportunity 
with our vendor partners. This 
process can take up to 72 hours.

Licensing & 
Compliance

We have acclaimed expertise in 
software licensing, which can help 
customers navigate the minefield 
of the different vendor licensing 
programs, ensuring customers 
acquire only the software they 
need, and maintain compliance.

Supply

Products are sourced from 
several major distributors, who 
have made large investments 
in logistics. This means you get 
your equipment faster, with goods 
being shipped directly from the 
supplier’s warehouse. Brennan 
also facilitates online purchasing 
of software, from overseas if 
necessary, for all customers.
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Rapid Order 
Processing & Delivery

Orders that are received by 
2pm will be processed that day, 
and in-stock items are usually 
delivered the next working day to 
Sydney, Melbourne & Brisbane 
Metropolitan Areas. We can 
accommodate urgent orders so 
that they can be delivered same 
day.

Backorder Reports

The Team receives backorder 
reports, and follows up ETA 
dates with our suppliers. These 
backorder reports are collated 
in our backorder system, and 
are updated daily. Brennan 
Consultants & Account Managers 
have full access to the backorder 
system, and can ensure that 
you are kept up to date with the 
specific ETAs for your orders.

Staging Facilities

Hardware items such as desktops, 
laptops & servers can be delivered 
to Brennan, including hardware 
pre-assembly and configured 
specifically for use in your network. 
This results in less onsite time 
required by the consultant to 
integrate the hardware with your 
network, saving you time & money.

Single Source 
Services & 
Infrastructure

By utilising Brennan’s technology 
sourcing division, via your 
Consultant or Account Manager, 
you now have a single source 
for all your IT requirements, and 
a dedicated team at Brennan 
ensuring you receive the best 
possible service.
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